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Hello and welcome to your holiday! 

       

We will do our best to make your stay as relaxing as possible. We live under the same roof as you and are 
therefore available for you almost around the clock – or can be reached by telephone. 
 
If anything is missing, ‘mea culpa!’ – please let us know and give us the opportunity to take care of it. 
 
ARRIVAL & DEPARTURE: 
 
Check-In DR / TWIN / CLASSIC:  from 3 p.m. 
Check-Out DR / TWIN / CLASSIC: until 10 a.m. 
 
Check-In Family rooms / Apart:  from 4 p.m. 
Check-Out Family rooms /Apart:               until 9 a.m. 
 

If we are in close contact before your arrival, we will be happy to send you a short message as soon as your room/apartment is ready. A 
message or WhatsApp from your mobile is sufficient. 

 

NEW:   Late Check Out until 12 a.m. 
(On request, subject to availability – categories DR, TWIN and CLASSIC)  

 
The next guest will be particularly grateful for your consideration – and we are also grateful for timely 
consultations to improve our organisation. 
 
Arrivals and departures outside of the standard times are possible on request and subject to availability. 
Please understand that this is easier to arrange in winter, mainly during the off-season, as well as in 
summer/autumn. 
 
 How to extend your  

Would you like to end your holiday in peace? We understand! 
Depending on availability, rooms can be checked out later: 

until 11 a.m.    Price:    + 30% of the room price 

until 12 noon    Price:    + 50% of the room price 

until 1 p.m.    Price:    + 70% of the room priceAuch 

Earlier check-in may also be possible: 

from 1 p.m. Price:    + 50% of the room rate 
 
For organisational reasons, this offer only applies to the DR, TWIN and CLASSIC categories. 
Apartments are excluded from extensions until further notice. 
 
As our house is quite small, we ask for your understanding that guests travelling by public transport, train or plane will be 
given priority when it comes to extending their stay and parking options. 
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With a little consideration for one another, we can create space and time for a relaxed arrival and departure. This way, 
everyone can enjoy our house in peace and quiet from the first minute to the last.     

 

Thank you very much! 

 

General information 
 
BREAKFAST:  8:00 a.m. – 10:00 a.m. 

   Breakfast buffet: 
€25.00 per person/day  

 
NEW:   French Breakfast: 

on request 
(1 pastry + 1 hot drink) 

         
   A bread roll service for the apartments is also available. 
 
RECEPTION:  8:00 a.m. – 6:00 p.m. 
 
PIN Code:       We will provide you with the PIN code for the front door and ski cellar upon arrival. 
 
BAR:   4:00 p.m. – 10:00 p.m. with Mario  
 
SAUNA:   Winter:  4:00 p.m. – 7:00 p.m. 

Sunday-Friday* 
 

Summer: 5:00 p.m. – 7:00 p.m. 
Sunday-Friday* 

 
Tea and refreshing water are available for you. 

 
Heat sources:  Finnish sauna – bio sauna – steam bath – infrared cabin 
Sauna towels: available  

(you will be charged if lost) 

Slippers:  please use your own bathing slippers. If necessary, we will be happy 
to provide some for you. 

 
*Sauna times are subject to change, e.g. due to weather conditions or similar. Information will be posted at reception. 
 There is usually no sauna on arrival/departure days. 

 
 
NEW:  Private Sauna: For undisturbed relaxation, you can book the wellness area 

exclusively for yourself outside of public hours. Please ask us about availability. 
This offer is mainly available during the summer and autumn months. If there are few 
guests, we are also happy to offer this service during Advent and in April (outside of 
the holidays).Dieses Angebot ist besteht vorwiegend für die Sommer- und Herbstzeit.  
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BATHROBES: We are happy to provide you with a bathrobe on request. A sauna bag is also available. 

BED LINEN:  Included, changed every 7 days. 
 
In the event of soiling due to special circumstances, we will of course provide fresh linen without being asked. 

Feel-good fragrance included 😊 

 
(We reserve the right to charge for avoidable circumstances.)   

 

FINAL CLEANING (one-time): 

The rooms are generally free of final cleaning, as no food is allowed here (except in the kitchen!). For 
hygienic reasons, we ask that you respect this. 
If, contrary to expectations, the room is disproportionately dirty and/or there is a large amount of rubbish, 
we will charge a cleaning fee of up to €100.00. 
 
 
For the apartments, the fee is €130.00 to €150.00, depending on the unit. 
We would be delighted if you would use the accommodation respectfully and leave it swept clean – this will put 
a smile on our faces at work and we look forward to seeing you again. 
 

TELEVISION: Cable television with Ischgl Panorama, Top Destination TV with information about the town and 
many other channels in various languages. You can also receive radio stations via the 
television. 
 

LUGGAGE: Please bring your luggage with you at check-in time. It will be stored safely in your car until your 
room/apartment is available. For guests without a vehicle, we have parking available. Please let 
us know in advance. 

 
TOWELS: Short stay    - 1 set of towels/bath towels on arrival 

7-day stay - 1 set of towels/bath towels > changed approx. every 3-4 days 
 

For the sake of the environment, we would be grateful if you would only change your towels as needed.  
For make-up lovers, we provide cosmetic towels and extra small, dark terry towels for facial care. 
 
Of course, we will provide fresh linen in the event of soiling..  
(We reserve the right to charge for avoidable soiling of terry towelling items.)   

 

PETS:  Unfortunately no longer allowed 
 

INTERNET: Wi-Fi is available free of charge in the house. No liability is accepted for any failures. 
         In the ski area, you can use the internet provided by the Ischgl cable car company 
 
DEPOSIT: per room/apartment:    €300 
         cash on arrival – returned in cash on departure 
 
 
QUIET HOURS: 10 p.m. to 8 a.m. 

http://www.fortuna-ischgl.at/
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EMERGENCIES & EMERGENCY NUMBERS: 

After 6 p.m., you can reach us as follows:     
Mobile: 0650 / 8714277 (Anja) 
 
Fire brigade  122 
Police          133 or Ischgl  +43 (0)5444 5202 
Ambulance  144 
Mountain rescue  +43 5444 606 600 
Alpine emergency 140 
Medical service  141 

 
PRICES: All prices are per room/apartment and include statutory taxes and ancillary costs.  

Short stays are usually charged at a higher rate. 
 

SMOKING: This is a non-smoking house. 
Therefore, smoking or vaping is only permitted on the balconies/terraces. There is also a 
designated area in front of the house. We kindly ask you to use the ashtrays provided. 

 
INVOICE: The rooms/apartments are payable upon arrival.  

Additional services can be paid for promptly or up to 1 day before departure..  
 
Property damage: If you accidentally damage something, please report it to us and your insurance 

company so that we can invoice you and you will not incur any costs. 
 

Examples:  
Room key  ……………65,-- € 
Toothbrush holder …………....27,-- € 
Toothbrush cup (plastic) ……………19,-- € 
Towel   .….……….18,-- € 
Shower towel  ……………28,-- € 
Sauna towel  ……………36,-- € 
Bathrobe  ..……….....48,-- € 

 
SKI ROOM: Heated boot dryers and ski/snowboard racks are available here. 

The ski cellar can be accessed via the external staircase and PIN. We kindly request that you 
wear slippers in the hotel. 
 

PAYMENTS: The hotel bill can be paid in cash (euros) or by debit or credit card (VISA or MASTERCARD).  
     Tip: Check your card limit. Sometimes this can lead to restrictions when paying.  

http://www.fortuna-ischgl.at/
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The following cancellation rules apply to stays during the off-season, summer, and fall.   

Our cancellation policy for May through November 

• Cancellation free of charge* up to 30 days before departure 

• 70% of the total price from 30 days before departure 

• 90% of the total price from 14 days before departure 

The following cancellation conditions apply for the winter  

Up to 3 months in advance: €25 processing fee  

• From 3 months before departure: 40% 

• 1 month to 7 days before departure: 70% of the total price 

• 7 days before departure: 90% of the total price 

• 1 day before arrival and no-show: 100% 

 
In principle, the Austrian Hotel Contract Conditions apply. AGBH 
The place of jurisdiction is Landeck/Tyrol. The place of performance is the location of the accommodation. 
The cancellation must be submitted in writing and confirmed by us. We would like to point out that bank charges 
or transaction fees for credit card refunds are not covered by the hotel. 
 
When making your reservation, we recommend that you take out travel cancellation insurance for your own 
personal security!  
 
In the event of no-show, late arrival or early departure, we will charge the total value of the booking until further 
notice. 
 
 
 
Insurance: 

It is helpful and makes life easier. 
Whether travel, accident, liability or similar, in the event of an emergency, it is there to provide advice and 
assistance. 
 
Europäische Reiseversicherung works with us – if you would like more information, please visit our website. (Link 
under booking information) 
 
  

http://www.fortuna-ischgl.at/
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INFORMATIONEN  from  A - Z 
 
 
PHARMACY located in Dr Walser's surgery 

Tel.: +43 (0) 5444 5200 
 
DOCTORS Dr Andreas Walser in Ischgl   

Tel.: +43 (0)5444 5200  
 

BANK  Raiffeisenbank, Dorfstr. 49 
➢  nearest cash machine next to ‘Salz & Pfeffer’ and at the main branch 

Volksbank Ischgl, Dorfstr. 83      
➢  nearest cash machine at the main branch next to the valley run 

Sparkasse, Dorfstr. 32 
➢ Nearest cash machine at the main branch, opposite the main shop Bakery Kurz  

 
BUS  Bus stops M-Preis 
    Outskirts of town (towards Galtür)     

Tourist office 
Florian car park 

A current timetable is available at reception and online at www.ischgl.com  
 
SHOPPING M-Preis ((1 minute walk; next to Silvretta cable car bus stop) 

Billa Supermarkt (10 minutes walk; at Florianplatz) 
Bipa Drogerie (10 minutes walk; next to Billa) 

  
SHOPS  There are various sports, fashion and leisure shops along Dorfstraße.  
   
HAIRDRESSER Trofana Royal Hairdresser 
 
LOST PROPERTY Ischgl Lost Property Office……..Tel.: +43 5444 5222 
 
HOSPITALS  Landeck/Zams District Hospital………………Tel.: +43 5442 600 

Clinic Innsbruck…………………………………Tel.: +43 512 504 
Clinic Dr. Schenk (Montafon)………………….Tel.: +43 5556 740000 

 
BREAKDOWN SERVICES BP petrol station, Ischgl……….Tel.: +43 5444 5787 

ÖAMTC………………………Tel.: 120    Info: +43 512 3320 
ARBÖ………………………...Tel.:  +43 50 123 2711 

  
POST   Post office Ischgl (opposite the tourist office – underground car park entrance) 
  
CLEANING  Laundry on request; for a fee. Please report to reception.  

(subject to availability) 
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SILVRETTA Card  PREMIUM -  A summer full of possibilities! 

In summer, you can obtain the Silvretta Card Premium directly from us. The service fee and local tax can be paid 

in cash at our office. 

 

SKI LIFTS / MOUNTAIN RAILWAYS Silvretta Cable Car (right next door) 
Fimba Bahn (behind the village tunnel, approx. 5 min walk)

 Pardatschgratbahn (below the village tunnel, approx. 10 min) 
  
SKI PASSES   Available at the cable cars 
    Available in the Ischgl app 
  
SKI SCHOOL / CHILDREN'S SKI SCHOOL 

Schneesportakademie Ischgl   Tel.:   +43 5444 5257 

You can also enquire directly with us about ski and snowboard courses as well as snowshoe or winter hikes with 
Mario. We will be happy to pass on your enquiry and help with the organisation. 
 
SKI RENTAL   Sport Adler (Dorfstraße 75) 
    Silvretta Sports (branch at Silvratta cable car valley and mountain station) 
    Sport Salner (Angerli 3, pedestrian zone near the village tunnel) 
    Intersport Bründl   (Branch 1: Dorfstraße 64 // Branch 2: Dorfstraße 31) 
 
PETROL STATION  BP Ischgl (town entrance) 
  

TAXI     Taxi Leo……....Tel.: +43 5444 20077 
Alpentaxi……...Tel.: +43 5444 5757 (also online via our website) 

 

TOURIST OFFICE  Dorfstraße 43,  
Opening hours: see www.ischgl.com  
Tel.:  +43 (0)50990 

 

ENTERTAINMENT  Weekly programme, events & news available at reception. 

 

 
 

The Zangerl family wishes you a wonderful stay! 

Please do not hesitate to contact us if we can be of further assistance and enjoy your stay!! 

 

 

 

    With kind regards 
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